
 

 

 

 
Banking Service Terms and Conditions is added Paragraph 3.15 and formed as follows: 

 

3.15  CARD/ADDITIONAL CARD delivery service: 

3.15.1 Based on the CUSTOMER requested conditions set forth in the application it is possible to render requested 

CARD/ADDITIONAL CARD delivery service in 4 (four) BANKING DAYS since applying for  the corresponding 

CARD/ADDITIONAL CARD; 

3.15.2 The CARD/ADDITIONAL CARD delivery service is only available to the CUSTOMERS using the method of receiving 

PIN-codes  by SMS;  

3.15.3 When providing the CARD/ADDITIONAL CARD delivery service the CARD/ADDITIONAL CARD receipt, as well as 

signing of the delivery and acceptance report may be provided directly by the CUSSTOMER or a proxy defined by the 

CUSTOMER; 

3.15.4 The CUSTOMER may define maximum 2 (two) proxies under the application for CARD/ADDITIONAL CARD delivery 

service;  

3.15.5 The courier and the CUSTOMER or/and the proxy confirm by signing the delivery and acceptance report the delivery of 

the CARD/ADDITIONAL CARD by the BANK and acceptance of the CARD/ADDITIONAL CARD by the CUSTOMER;  

3.15.6 In case the CUSTOMER or proxy do not receive/accept the CARD then the CUSTOMER receives the 

CARD/ADDITIONAL CARD at the BANK service-center specified by the CARD/ADDITIONAL CARD delivery service 

application in 5 (five) BANKING DAYS since applying for the corresponding CARD/ADDITIONAL CARD;     

3.15.7 The CARD/ADDITIONAL CARD activation will be carried out by the BANK’s call center in accordance with the effective 

procedures and standards of the BANK; 

3.15.8 The BANK is authorized to withdraw from the CUSTOMER any account the CARD/ADDITIONAL CARD delivery service 

fee, as well as any current dues/fees without the CUSTOMER’s additional agreement and acceptance, while if the 

commission fees/dues/fees and the amount on the ACCOUNT are in different currencies, the BANK is authorized to carry 

out currency conversion in accordance with the BANK’s effective exchange rate by the payment date and withdraw the 

cost of the conversion service from the CUSTOMER ACCOUNTS also without acceptance; 

3.15.9 The BANK is authorized  to unilaterally, without the CUSTOMER additional agreement and acceptance, change/set the 

CARD/ADDITIONAL CARD delivery service fee; 

3.15.10 The CUSTOMER shall promptly advise the BANK of any change of data specified in the  CARD/ADDITIONAL CARD 

delivery application.  

3.15.11 The BANK bears no responsibility for any damage/loss ocurring due to the actions of the proxies.   

 


